Course Online Conditions:
Course Investment per Attendee: € 1.200,00

Registration and training attending steps:

First Step — If you want to attend the online training fill the electronic file in the
website.

Second Step - You will receive an invoice Confirm your participation. Please pay
the invoice in 48 hours and send the payment confirmation per email.

Third Step - You will receive the web connection invitation to attend the training.
During the training:

Fourth step - There will be times between each module for participant ask
guestions. The question that is not be able to be answer will be postponed to the end
of the day training.

Fifth Step — In case of practice exercises the trainer will lead the exercise step by
step giving time for all complete the tasks.

Remark 1: In case of necessity of software use during the training, the
instructions and the demo license will be send by email.

Remark 2: In case of the trainee internet disruption caused by external factors,
the extra hours will be planned to complete the trainee agenda.

Remark 3: In case of more than one attendee use only one computer, it’s
necessary to apply for the training as described above. All attendees need to
apply for the training.

Registration confirmation: The registration confirmation will be sent to the attendee
once they pay the invoice within 48h after receiving the invoice document from ECC.

Internet Connections: Attendees are responsible for their own internet connection

Substitutions: Substitutions are allowed provided that ECC is notified prior to the
seminar start date.

Cancellations: Cancellations received up to 10 working days prior to the event start
date will be entitled to a refund of the registration fee. After this period, all
cancellations will be subject to the entire fee. If purchasing a software/training
bundle, seminar cancellations are not refunded; however, you may substitute
another attendee or transfer to another course (see "Transferring").



No Shows: Registrants who do not attend the event and who do not notify ECC prior
to the start date will be subject to the full registration fee and will not have the ability
to transfer the registration.

Event Cancellation: Although unlikely, ECC reserves the right to cancel an event at
any time up to 2 weeks prior to the start date at ECC’s discretion, or at any time prior
to or during the course due to circumstances outside ECC’s control (including
natural disaster, act of terror, etc.). If this occurs, you will automatically be
transferred to the next upcoming event. If transfer is not acceptable, registration fees
will be refunded upon request. ECC is not responsible for any other costs that you
may incur, including non-refundable airline tickets.

Video/Photograph Disclaimer: By registering for this event, you recognize is not
authorized any copy and reproduction of the online training.

All Courses Use Computers: The attendees need to use their own computer or
laptop; your registration confirmation will include instructions to prepare it with the
software that will be needed.

Seminar Fee Includes: Lectures provided by our experienced pool of instructors,
lecture notes and other course handouts and refreshments during the course. A
certificate of attendance will be provided.



